
Students’ Feedback Report of UG Part I 

2023-2024 

After the completion of the academic session 2023-24, a bilingual Online Students’ Feedback 

Form was circulated among the First year students of three Faculties (B.A, B.Com & B.Sc.) The 

filled responses were collected and analysed. 

No. of Responses Received: 470 

Analysis Procedure: 

Questionnaire containing total 20 questions was used to collect feedback responses with both 

close ended and open ended questions. The responses against 19 close ended questions were 

collected on 5 point Scale and descriptive statistics was used for its analysis. The last open ended 

question was to seek suggestions for improving the overall learning environment in the 

institution. 

1.   What factors influenced your choice of this college? 

इसकॉलेजकेआपकेचुनावकोककनकारकोोंनेप्रभाकवतककया? 

 

2. The campus experience was up to your expectations. 

पररसरकाअनुभवआपकीअपेक्षाओोंपरखराउतरा ? 



 

3. Do your teachers provide you with additional study material / notes and other learning 

inputs for clarity and understanding of the subject 

क्याआपकेकिक्षककवषयकीस्पष्टताऔरसमझकेकलएआपकोअकतररक्तअध्ययनसामग्री / 

नोट्सऔरअन्यकिक्षणइनपुटप्रदानकरतेहैं ? 

 

4. The teachers interact and encourage participation and discussion in class. 

किक्षककक्षामेंसहभाकिताऔरचचााकेकलएबातचीतकरतेहैंऔरप्रोत्साकहतकरतेहैं  

 

5. Use of Teaching Aids and ICT in the Class to Facilitate Teaching 

किक्षणकोसुिमबनानेकेकलएकक्षामेंकिक्षणसहायकसामग्रीऔरआईसीटीकाउपयोि 



 

6. The teacher’s attitude towards students is friendly & helpful and facilitates the students to 

overcome their weakness   

छात्ोोंकेप्रकतकिक्षककारवैयाकमत्वतऔरसहायकहोताहैऔरछात्ोोंकोउनकीकमजोरीकोदूरकरनेमेंमददकर

ताहै 

 

7. The teacher uses student centric methods of teaching. 

किक्षककिक्षणकीकवद्यार्थीकें कितकवकियोोंकाप्रयोिकरताहै 

 

8. Encouragement for Co-Curricular and Extra-Curricular Activity सह-

पाठयक्रमऔरपाठे्यतरिकतकवकिकेकलएप्रोत्साहन 



 

9. Delivery of Content in the Class कक्षामेंसामग्रीकाकवतरण 

 

10. Efforts are made by Institute / Teacher to Include Soft Skills, Life Skills and Employment 

ability Skills to make you ready for the World of Work 

आपकोकामकीदुकनयाकेकलएतैयारकरनेकेकलएसॉफ्टस्किल्स, 

लाइफस्किल्सऔररोजिारक्षमताकौिलकोिाकमलकरनेकेकलएसोंस्थान / किक्षकद्वाराप्रयासककएजातेहैं 

 

11. Linking Theory with Examples and Practices कसद्ाोंतकोउदाहरणोोंऔरव्यवहारोोंसेजोड़ना 



 

12. Fairness of the Internal Evaluation process by the Teachers 

 किक्षकोोंद्वाराआोंतररकमूल्ाोंकनप्रकक्रयाकीकनष्पक्षता 

 

13. Initiatives taken by the college for community outreach activities. 

सामुदाकयकआउटरीचिकतकवकियोोंकेकलएमहाकवद्यालयद्वाराकीिईपहल 

 

14. Opportunity to Participate in Seminar/Workshop/Conference/Research Projects 

सोंिोष्ठी/कायािाला/समे्मलन/अनुसोंिानपररयोजनाओोंमेंभािलेनेकाअवसर 



 

15. Hands on Training for Academic Enhancement (Software, Simulation 

etc.)िैक्षकणकसोंविानकेकलएव्यावहाररकप्रकिक्षण (सॉफ्टवेयर, अनुकरणआकद) 

 

16. Encouragement for Out of the Box and Innovative Thinking   

लीकसेहटकरऔरअकभनवसोचकेकलएप्रोत्साहन 

 

17. Opinion about the canteen, drinking water and washroom facilities in the college. 

 महाकवद्यालयमेंकैं टीन, पेयजलएवोंिौचालयकीसुकविाकेबारेमेंराय। 



 

18. Overall Learning Experience with the faculty सोंकायकेसार्थसमग्रकिक्षणअनुभव 

 

19. You are satisfied with laboratory/computer lab/ common room facility available in the 

college. आपकॉलेजमेंउपलब्धप्रयोििाला/कों पू्यटरलैब/कॉमनरूमकीसुकविासेसोंतुष्टहैं। 

 

SIGNIFICANT OBSERVATIONS: 

1. The students were   satisfied by the faculty as 49.6% have preferred to get admission here 

due to faculty and infrastructure and  use of student centric methods for teaching. 

2. More than 50% students responded that teachers provide Opportunity to Participate in 

Seminar/Workshop/Conference/Research Projects 



3. More than 50% students responded that teachers provide additional study material, notes 

and other learning inputs for clarity and understanding of the subject. 

4. 48.1% students responded that Teaching Aids and ICT in the Class to Facilitate Teaching 

helps to grasp the contents delivered in the class. 

5. 54% students responded that encouragement for Co-Curricular and Extra-Curricular 

Activities are initiated by teachers. 

6. 51.3% students responded about Hands on Training for Academic Enhancement 

(Software, Simulation etc) 

7. More than 49.8% students responded that teachers encourage for Out of the Box and 

Innovative Thinking 

8. 53.2% students responded about fairness of the Internal Evaluation process by the 

Teachers   

 

SUGGESTIONS BY STUDENTS TO IMPROVE THE TEACHING AND OVERALL            

TEACHING – LEARNING EXPERIENCE IN THE INSTITUTION  

Question number 20 of the feedback questionnaire was open ended seeking suggestions 

for improvement. Maximum students were completely satisfied with all the aspects of 

institution; however some of the suggestions received have been mentioned here:  

• The time for returning library books should be increased from one week to 10 

days 

• There should be dress code for students 

• Remedial classes should be conducted. 

• Facility of e-library should be provided. 

• Paid Internship programs for students that they can manage with the studies 

• There should be parking facility. 

• Students suggested for separate common room and washroom 

• Smart phones should be provided to needy student.  

• Students suggested for Wi-Fi facility in the campus. 

• Teachers should teach bilingually.  

 

 

 

 

 

 



S.S.	Khanna	Girl’s	Degree	College		
Students’	Feedback	Report	2023-24 

UG Part-II (B.A./B.Sc./B.Com.) 
 

After the completion of the academic session 2023-24, a bilingual online Students’ Feedback 
Form was circulated among the students of UG Part-II of three faculties (Arts, Science, Com.). 
The filled responses were collected and analyzed.  

• No. of Responses Received: 201 

A questionnaire containing 24 questions was used to collect feedback responses with closed 
and open-ended questions. The responses against 23 closed-ended questions were collected on 
3 3-point Likert Scale and descriptive statistics was used for analysis. The last open-ended 
question was to seek suggestions for improving the overall learning environment in the 
institution.  

RESPONSES RECEIVED IN RESPONSE TO QUESTIONNAIRE 

 

 
 
 

  



 

 

 
 

 
 

 
Neutral 6% and Disagree 4.5% 

 



 

 

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 



 

 

 

 



 

 

 

 

SUGGESTIONS BY THE STUDENTS TO IMPROVE THE TEACHING AND 
OVERALL TEACHING-LEARNING EXPERIENCE IN THE INSTITUTION 

Question number 24 of the feedback questionnaire was open-ended seeking suggestions for 
improvement. Some of the suggestions/reactions received are copied here as received:  

Nothing 
Yes 
Everything is perfect 
Week me 1Test hona haruri h 
Can do better 
I think everything is correct 
More interactions with teachers, internship facilities from second-year and certificate courses 
and and proper 1 hour classes 
😊😊😊 
Get the syllabus completed.Do not be partial towards toppers. 
Online lecture 
Hindi aur English dono language ki alag alag teacher honi chahiye jisse hindi midium vaale 
baccho ko padhne mein koi dikkat na ho 
there are only few teachers in bsc(maths) there is no professor in many subject . 



Teachers and teaching were very good but the additional course just like 'Tally' were not 
effectively clear for me. The management for the tally course is not sufficient. 
Computer lab's computers update , classroom 17 fans 
I'm from S.S Khanna Girl's Degree College. It has great infrastructure. Teachers are very 
polite and understands the problem of every student without partiality. 
Teachers should conduct small tests 
... 
Hamari syllabus ko Sahi tarikye sye pura kiya jaaye 2. regular classes karvai jaaye 3. Thank 
you 
Hamare syllabus ko Sahi tarike se pura kiya jye 2 . teacher ko Sahi tarike se class Puri 
karvani chahie 3. Time se class karvani chahie. Thank you 
Everything is okay 
1 communication with student 2 dicinplne between student and teachers 3 good environment 
in coy 
1. Regular classes. 2. Attendance compulsory. 3.Make WhatsApp group for college 
information. 
Prioritizing health and wellness programs 

 



Feedback report of UG part 3 

Session 2023-24 

To collect the feedback of the students of their overall experience about various 

curricular and co-curricular aspects for the session 2023-2024 an open- closed 

ended questionnaire was used. Questionnaire was divided into two sections the 

items in first section were collecting the personal details of the students like their 

stream, date of birth, email id and admission no., while the items in the second part 

of the questionnaire were concerned with different dimensions of the curricular and 

co-curricular issues. Questionnaireconsisted of 24 close ended questions on a five 

point rating scale and 06 open ended questions to collect responses of final year 

students B.A., B.Sc. and B.Com regarding various aspects such as curriculum, 

teaching learning process, extracurricular activities, and discipline so on. 

Responses (219) were received. Feedback from the students can be summarized in 

the following manner- 
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1 Teachers are punctual and regular in the class. 

किक्षककक्षामेंसमयकेपाबोंदऔरकनयकमतहैं। 

37 47.5 11.9 3.2 0.5 

2 The teacher illustrates the concepts through examples and applications. 

किक्षकउदाहरणोोंऔरअनुप्रयोिोोंकेमाध्यमसेअविारणाओोंकोदिाातेहै | 

31.1 53 13.2 2.3 0.5 

3 Teachers use ICT (Projector/ Multimedia etc.) in class frequently. 

किक्षककक्षामेंअक्सरआईसीटी (प्रोजेक्टर/मल्टीमीकियाआकद) काप्रयोिकरतेहैं  | 

24.7 43.4 13.2 12.8 5.9 

4 Teaching plan for curriculum implementation is displayed to students 

.पाठ्यचयााकायाान्वयनकेकलएकिक्षणयोजनाछात्ोोंकोप्रदकिातकीजातीहै।  

21.5 57.5 17.4 2.7 0.9 

5 The syllabus is completed within the stipulated 

time.पाठ्यक्रमकनिााररतसमयकेभीतरपूराककयाजाताहै। 

26.5 57.5 9.6 4.6 1.8 

6 The curriculum is student centric, and based on experiential learning, 
participative learning and problem solving for enhancing learning 

experiences.     पाठ्यक्रमछात्कें कितहै, 

औरसीखनेकेअनुभवोोंकोबढानेकेकलएअनुभवात्मकसीखने, 

सहभािीसीखनेऔरसमस्यासमािानपरआिाररतहै। 

19.2 61.6 15.5 2.7 0.9 

7 The curriculum is helpful in skill development and 

employability.पाठ्यक्रमकौिलकवकासमेंसहायकऔररोजिारपरकहै। 

19.2 58 14.6 5.9 2.3 

8 Students are informed about Program Outcomes and Course 
Outcomes for each course. 

छात्ोोंकोप्रते्यकपाठ्यक्रमकेकलएकायाक्रमकेपररणामोोंऔरपाठ्यक्रमकेपररणामोोंके

बारेमेंसूकचतककयाजाताहै। 

28.8 55.3 11.4 4.1 0.5 

9 Facility of Tutorial and Remedial classes are provided in the college. 

कॉलेजमेंअनुविाऔरउपचारात्मककक्षाओोंकीसुकविाप्रदानकीजातीहै।  

18.7 58 12.8 9.6 0.9 

10 The internal evaluation system in the college is effective. 

महाकवद्यालयमेंआोंतररकमूल्ाोंकनप्रणालीप्रभावीहै। 

17.8 63.9 13.7 4.6 00 

11 You are satisfied with effectiveness of online teaching of the college. 

आपमहाकवद्यालयकेऑनलाइनकिक्षणकीप्रभाविीलतासेसोंतुष्टहैं। 

29.2 56.6 11.9 1.8 0.5 

12 You are satisfied with laboratory/computer lab/ common room facility 
available in the college. 

आपकॉलेजमेंउपलब्धप्रयोििाला/कों पू्यटरलैब/कॉमनरूमकीसुकविासेसोंतुष्टहैं। 

20.5 49.3 18.7 8.7 2.7 

13 Sufficient number of prescribed books/ reference books and study 
materials are available in the library.   

पुस्तकालयमेंपयााप्तसोंख्यामेंकनिााररतपुस्तकें /सोंदभापुस्तकें तर्थाअध्ययनसामग्री 

उपलब्धहै। 

26 54.3 12.8 5.5 1.4 

14 The college arranges internship, student exchange, and field visit 

opportunities for students. कॉलेजछात्ोोंकेकलएइोंटनाकिप, सू्टिेंटएक्सचेंज, 

फील्डकवकजटकेअवसरोोंकीव्यवस्थाकरताहै। 

16.4 45.2 20.5 13.2 4.6 

15 Your college campus is eco-friendly. आपकाकॉलेजकैं पसपयाावरणकहतैषीहै। 32 58.4 7.3 2.3 0 

16 Information’s regarding Government and College Scholarships convey 
properly to the 

students.सरकारीऔरकॉलेजछात्वृकिकेबारेमेंजानकारीछात्ोोंतकठीकसेपहोंचाई

जातीहै। 

24.2 52.1 14.6 8.2 0.9 

17 Number of washrooms for the students in the campus is sufficient.   

परिसिमें छात्राओं केलिएशौचािय कंीसंख्यापयााप्तहै। 

15.5 53.4 18.3 9.1 3.7 

18 Student's washrooms in the campus are cleaned regularly.  

परिसिमें छात्राओं केलिएशौचािय कंीलियलमतरूपसेसफाईकीजातीहै। 

14.2 43.8 20.5 12.3 9.1 

19 College provides adequate scholarship to meritorious and needy 

students.कॉलेजमेिावीऔरजरूरतमोंदछात्ोोंकोपयााप्तछात्वृकिप्रदानकरताहै।  

22.4 54.5 15.5 5.9 1.8 

20 NCC/NSS/Rangering units of the college give ample opportunity for 23.3 58.4 16.4 1.4 0.5 



 

Responses of open ended questions a summarized as following 

25. Provide any three suggestions to improve teaching learning process in your college. 

अपनेमहाकवद्यालयमेंकिक्षणअकििमप्रकक्रयामेंसुिारकेकलएकोईतीनसुझावदीकजए। 

➢ Teachers should complete the syllabus in time, question bank, sample papers should be 

given 

➢ Teachers should be more technology friendly in the classroom 

➢ More focus on practical knowledge than theory, more focus on assessment. 

➢ Course revision, monthly test, test after unit completion, 

➢ Regular test session in labs. 

➢ Bilingual teachers should be there. 

➢ Proper lighting, working fans, mic in every classroom, wi-fi facility for students, more 

study material in library and clean washrooms 

➢ Regular attendance should be compulsory. 

➢ Invigilators should not talk very much in examination rooms. 

26. Suggest any new course (Short Term/ Diploma / Degree) to be started in your college or 

any improvement in curriculum. अपनेमहाकवद्यालयमेंकोईनयापाठ्यक्रम 

(अल्पकाकलक/किप्लोमा/किग्री) प्रारोंभकरनेकायापाठ्यक्रममेंकोईसुिारकासुझावदें ) । 

➢ Start Professional courses like M.B.A, B.B.A, B.C.A, M.Com, BFA 

➢ Start the digital marketing course, financial literacy, interior designing. 

➢ Start the other master degree courses M.A in psychology, Political Science, M. Sc. in 

Mathematics, Biotechnology, Data Science, Linguistic studies, Arabic language, course 

in Anthropology, course in free style dancing, Taekwondo 

27. Are you preparing for any competitive exams, if yes, then please 

mention.   क्याआपलकसीप्रलतय गीपिीक्षाकीतैयािीकििहेहैं , यलिहांत कृपयाबताएं।   

your personality development. 

कॉलेजकीएनसीसी/एनएसएस/रें कजोंिइकाइयाोंआपकेव्यस्कक्तत्वकवकासकेकलए 

पयााप्तअवसरदेतीहैं। 

21  Free summer coaching, organised by the College, is helpful for 
preparation of competitive exams. 

महाकवद्यालयद्वाराआयोकजतकनिः िुल्कग्रीष्मकालीनकोकचोंिप्रकतयोिीपरीक्षाओोंकी 

तैयारीकेकलएसहायकहै। 

16 56.2 20.1 7.3 0.5 

22 Teachers encourage you to participate in extracurricular activities. 

किक्षकआपकोअकतररक्तिकतकवकियोोंमेंभािलेनेकेकलएप्रोत्साकहतकरतेहै | 

28.8 54.8 13.2 2.3 0.9 

23 Physical infrastructure of your college is satisfactory. 

आपकेकॉलेजकाभौकतकढाोंचासोंतोषजनकहै। 

21.5 58.9 14.6 4.6 0.5 

24 You are satisfied with the students support services provided by the 

college. आपकॉलेजद्वाराप्रदानकीजानेवालीछात्सहायतासेवाओोंसेसोंतुष्टहैं।  

16.4 60.7 16 6.4 0.5 

       



• B.Ed. CAT, NEET, PGAT, TET, UPPSC, M.Sc. (Biochemistry), NET, SSC, CGL, 

Banking, MBA, IAS, BTC. 

28. Give your suggestions regarding Add-On courses being run in the 

College.महालिद्याियमेंसंचालितऐड-ऑिपाठ्यक्रम केंसंबंधमेंअपिेसुझाििें।   

• Linguistic studies, Arabic language, course in Anthropology, course in free style dancing, 

Taekwondo. 

29. Suggest any other facilities which you want in the college. 

कोईअन्यसुकविाजोआपमहाकवद्यालयमेंचाहतेहैं। 

➢ Farewell and fresher party must be organized, canteen facility, parking space is needed 

➢ Common room, space for changing abaya, clean washroom, and number of washroom 

should be increased, transport facility (bus) 

➢ Improve drinking water facility in commerce faculty 

➢ Books in library  

➢ Pad machine in the campus 

➢ Uniform for students, proper working of fans in classrooms 

➢ Gym for girls 

➢ Big research room 

30. If anything else you want to share, please 

mention.  यलिआपकुछऔिसाझाकििाचाहतेहैंत कृपयाउले्लखकिें । 

• Farewell party 

• Paramedical courses 

• Parking area 

• Books in library 

• Canteen 

• Sanitation of washrooms 
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